ff

, compulsorily draw diagonal cross lines on the remaining blank pages.

Important Note : 1. On completing your answers,

50, will be treated as malpractice.

2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8
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Time: 3 hrs.
1 a
b. List the benefits of total qua
c. i
2 a. Enumerate Deming’ 1
b. Define leader. Expla characteristics of a quality leader.
S «‘@
3 a. Explain the perfo ce appraisal and its éﬁnats highlighting their disadvantages.
e&*’%;
b. per feedback? Explain dlffet'élt tools used to collect feedback.
fi
4 a :
b.
c. With a neat sketch, explain the@Juran tribo logy.
% PART —
5 a. List out the seven steps éfszolved in the apgliﬁatlon of forced ﬁeld@cchnique.
b. Explain the following# (
i) Tree-diagrar
ii) Matrix-di
6 a. Listthe objeﬁtwes of control cQargs
b. Expllgm ¢ following:
i) grams
i) Pareto diagrams
“iii) Scatter diagrams
7
8 a. Explain the tools for concept development.
b. Explain the tools for de i@xg\/erlficatlon
c. Explain the tools for dé}éy optimization.
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