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Note: 1. Answer any ?EOUR Jull questions from Q.No.1 to 7.
8 2. O.No. ?’zs;éb@mpulsory
2 £\
= 1 a. DefineE - Marketmg\\ » (02 Marks)
g b. Explain in detail yaij‘kouﬁ sources of E - Marketing Research. (06 Marks)
3 c. Explain IMC Mode}s with respect to marketing. (08 Marks)
§ // "/
¢ g 2 a. Whatis ma;:l\(shng information system? (02 Marks)
g2 b. Write a \c» on balanced score card. (06 Marks)
= ‘\
g5 c. DlSCUbQ the 8 building blocks of CRM in details. (08 Marks) o
g 2 3 &\What is M-commerce? o2zM nksP)
El e &plam briefly the new product strategies adopted by E-marketing. (06, ﬂ/la;j(\
£ o \9\ Explam the classification of E-business model with diagram. (98 Marks)
5 8 - \\. { (0 ) \ &
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g 5 <,€,43 a. What is NAPKIN plan? ‘ &\3 {02 Marks)
-_E\%\\ 7 b. Mention the different factors affecting online pricing. N ﬁ_?,"‘,}}\ (06 Marks)
(//\’S%‘\g’ c. Discuss the opportunity and challenges in online Governance. ‘,(-:;\g’\\: : (08 Marks)
«:\} = 2 \./(\\\‘\5\,)

AN sﬁ § 5 a. Define personal selling. AN },’5’ (02 Marks)
g 8 b. Explain the E-Business model. LN (06 Marks)
2 § c. Explain in detail the various pricing strategies in E- marketm(g\ 3 (08 Marks)
= g . ;__.\\‘:*)

TE; 6 a. What is data mining? "Q")) . (02 Marks)

'é g b. Describe the 7-steps involved in E-marketing plarl (06 Marks)
e g & c. Explain the functions of distribution channel. ,\ o NS (08 Marks)
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§ § 7 a  Whatdo you mean by “Digital Divide™? \\Q\ (02 Marks)

g L‘:.; b. Describe some important criteria for mte‘rrg i{mam naming? (06 Marks)

53 c. Discuss the internet advertising trends Wlth reference to the paid media. (08 Marks)
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8 4 Marketmg & Distribution of Mushroom

S < )

_ : Sachin and Vlrag am two enterprising youth. They have passed out from [IM, Bangalore.

5 They thought mvl\tead of doing a job, they will launch fresh vegetables in Indian markets.

2 Having learnt Qf the’future conventional foods, they decided to venture into cultivation of

é mushrooms&g \ 4_»}’”

é- Mush(mims are known to be the best alternative food for vegetarians. For Sachin and

Vlrag fugld raising was a serious handicap for mass production.
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